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From the CEO
Welcome to Manatee Healthcare System, an integrated system of care composed of
Manatee Memorial Hospital, Lakewood Ranch Medical Center, outpatient services
and physician practices. We are proud to serve our friends and neighbors in Manatee,
Lakewood Ranch, Sarasota and surrounding communities.
Whether it’s helping to deliver a new addition to your family, performing a lifesaving
cardiovascular or neurosurgical procedure, or improving your health through weightloss surgery, diabetes education or our free support groups, we are here for the
wellbeing of all ages.
Our community is growing and our hospitals are keeping up the pace. Manatee Memorial Hospital is
constructing a new Emergency Care Center that will more than double the size of the existing ER space,
using approximately two acres of existing land on the hospital’s campus along Second Street East. The Family
Birthplace received an update in 2017 and this year, a new bi-plane room will arrive at the Heart and Vascular
Center. Manatee Memorial Hospital is celebrating its 65th anniversary in 2018.
Lakewood Ranch Medical Center is undergoing the largest expansion project in the history of the hospital,
which will bring new operating rooms, a new heart catheterization lab, a new and expanded Breast Health
Center, as well as other enhancements that include expanded space in mulitple departments throughout the
hospital and technology advancements. In 2018, along with Manatee Memorial Hospital, Lakewood Ranch
Medical Center is implementing the Alternatives to Opioids Program in its Emergency Room. Both hospitals
will also offer 3D mammography in 2018.
Manatee Diagnostic Center and Manatee Physician Alliance help round out the wide range of healthcare
services offered by Manatee Healthcare System. The Manatee Diagnostic Center will expand its Parrish
location in 2018.
Manatee Healthcare System's 2,392 employees are dedicated to providing a positive experience with the
highest-quality medical care possible. Many give of their time and expertise to support several non-profit
agencies and generously donate money to support groups like the American Heart Association and the
American Cancer Society.
I am very proud of our employees who make significant strides and advances in care every day in a
compassionate and professional atmosphere. I invite you to take some time to discover the services provided
by the hospitals, diagnostic centers, physician practices and urgent care centers that are all a part of our
growing healthcare system.										
													
Thank you for placing your trust in the people who are the Manatee Healthcare System.

Kevin DiLallo, FACHE
Chief Executive Officer
Manatee Healthcare System
Group Vice President, Acute Care Division
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Manatee Healthcare System
Our Mission and Vision

Our mission at Manatee Healthcare System is to provide
superior quality healthcare services that patients recommend
to families and friends, physicians prefer for their patients,
purchasers select for their clients, employees are proud of
and investors seek for long-term results.
We will realize this vision through commitment to the
following principles: service excellence, continuous
improvement in measurable ways, employee development,
ethical and fair treatment for all, teamwork, compassion and
innovation in service delivery.

Overview of System

The Manatee Healthcare System in Manatee County, Florida
comprises two hospitals: Manatee Memorial Hospital in
Bradenton and Lakewood Ranch Medical Center in Lakewood
Ranch. Beyond the hospital campuses, the System operates
Manatee Diagnostic Center, a freestanding outpatient imaging
center with four locations.
The Manatee Healthcare System is also affiliated with more than
15 freestanding primary care, urgent care and specialty clinics
under the Manatee Physician Alliance.
The Manatee Healthcare System offers residents of Bradenton,
Lakewood Ranch, Sarasota and surrounding areas a wide range of
medical services including cardiac care/cardiovascular medicine,
emergency medicine, surgery, orthopedic care, wound care
and inpatient and outpatient rehabilitation services. 3D digital
mammography is available at two Manatee Diagnostic Center
offices as well as at the Breast Health Center at Lakewood Ranch
Medical Center with Manatee Memorial adding 3D in 2018.
Labor and delivery services are available at both hospitals;
Manatee Memorial Hospital offers a Level II Neonatal Intensive
Care Unit for babies with special needs and has the only Pediatric
Center in Manatee County.

Hospital History

Located off U.S. 301 and 41, Manatee Memorial Hospital was
founded as Manatee Veterans Hospital in 1953 with 100 licensed
beds. Ten years later, the hospital was renamed Manatee
Memorial Hospital. In 1995, Manatee Memorial Hospital was
acquired by Universal Health Services, Inc. Construction was
completed in 2007 on a $51 million four-story wing that faces the
Manatee River and includes an intensive care unit and surgical
centers. The Annex Building was demolished in 2017 to make
way for a 46,900 square foot Emergency Care Center.
Manatee Memorial Hospital has a history of offering advanced
healthcare services in a caring and compassionate environment.
Today the range of medical services includes emergency
medicine for all ages; orthopedic services; surgery services
including robotic-assisted surgery with the da Vinci® Surgical
System; outpatient and radiology services; rehabilitation;
respiratory care; sleep and oncology, and women’s and
children’s services.
Lakewood Ranch Medical Center is the hospital of choice for
many families in Manatee and Sarasota counties in Florida since
the 120-bed facility opened in September 2004 in the town
center of the master-planned Lakewood Ranch community.
Located off of I-75 and University Parkway, the hospital has
grown to meet the needs of the surrounding communities, from
providing comprehensive emergency treatment around the
clock for all ages to performing life-saving surgeries, to chronic
disease care and multiple specialty service offerings such as
an Orthopaedic Spine and Joint Center, Sleep Center, Center
for Wound Healing and Hyperbaric Medicine, inpatient and
outpatient radiology services.
Manatee Memorial Hospital and Lakewood Ranch Medical Center
are owned and operated by a subsidiary of UHS, Inc., one of
the nation’s largest hospital companies, operating through its
subsidiaries, behavioral health facilities, acute care hospitals
and ambulatory centers throughout the United States, Puerto
Rico and the United Kingdom. Both hospitals are also accredited
by The Joint Commission and have earned the Gold Seal of
approval, which is a nationally recognized symbol of quality that
shows a hospital’s commitment to meeting rigorous 		
performance standards.

Manatee Memorial Hospital

Lakewood Ranch Medical Center

560,082 Square Feet

193,501 Square Feet

319 Beds

120 Beds

12 OR Suites
12 Labor-Delivery-Recovery
Postpartum Suites

7 OR Suites
12 Labor-Delivery-Recovery
Postpartum Suites
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Comprehensive Healthcare Services*
Bariatric Surgery**
Breast Health
Cardiac Catheterization Labs
Cardiac Surgery
Cardiovascular Surgery
Cardiovascular Intensive
Care Unit
Clinical Laboratory
Coronary Interventions
Critical Care Medicine
Diabetes Services
Direct Access/Admit
EEG/EKG/EMG Lab
Emergency Medicine
Family Medicine
Gastroenterology/Endoscopy
Lab
General Surgery
Genetic Testing

Geriatrics
Gynecology
Hematology/Blood Treatment
Hemodialysis
Hyperbaric Medicine
Imaging/Radiology/X-ray
Infectious Disease
Internal Medicine
Interventional Radiology
Maternity Services
Minimally Invasive Surgery
Neonatology
Nephrology
Neonatal Intensive Care –
Level II
Neurology
Neurosurgery
Nuclear Medicine
Obstetrics
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Oncology
Ophthalmology
Orthopedic Surgery
Otolaryngology
Pathology
Pediatric Center
Pharmacy Services
Physical Therapy
Pulmonology
Rehabilitation Services
(inpatient and outpatient)
Respiratory Care
Rheumatology
Robotic Surgery**
Sleep Lab
Spine Surgery
Surgical Services, inpatient
and outpatient
Stroke and Cerebrovascular

Telemetry
Therapeutic Hypothermia
Thoracic Surgery
Ultrasound
Urology
Vascular Surgery
Women’s Surgery
Wound Care and Hyperbaric
Treatment

*Subject to change.
**Individual results may vary.

Boosts Local Economy
In addition to a significant impact on the healthcare of the community, Manatee Healthcare
System provides a boost to the local economy through a wide range of job opportunities. In 2017,
the system continued to meet the needs of the community:

Patient Medical Care*
22,212
Births................................................................. 2,434
Emergency Visits: ........................................113,207
Admissions: ..................................................

Surgeries:
Inpatient Surgeries: ................................... 10,537
Outpatient Surgeries: ................................ 10,291
Specific Procedures:
Robotic Surgeries: ............................................ 414

The System Family*
Total Employees: ................................. 2,392
Total Physicians on Staff: ......................... 983
Total Volunteers: ...................................... 545

Open Heart/Structural Heart Procedures.........343
Spinal Surgeries: ............................................... 427
Catheterization Cases................................... 4,959
Total Joint Replacements: ............................ 1,112

Financial Impact*
Salaries and benefits:......... $138.2

million
Capital Investment:.................. $18 million
Uncompensated Care:........ $220.7 million
Local/State Taxes Paid:............ $8.8 million

*Combined figures from Manatee Memorial Hospital and
Lakewood Ranch Medical Center.
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Off-Campus Services
Manatee Diagnostic Center (MDC) a freestanding imaging center with four locations,
has built a reputation for outstanding care and compassion for adults and children
since it opened in 1988. Manatee Memorial Hospital acquired MDC in April 2016.
In 2017, MDC launched a successful high risk hereditary cancer assessment program
in January and installed a 3D mammography system at the Riverside and Pointe West
locations in July.
Manatee Diagnostic Center offers these advanced diagnostic services:
· Mammography 2D and 3D digital (Riverside & Point West)
· Biopsies with stereotactic, ultrasound or MRI guidance
· Bone densitometry (DEXA scans)
· CT scans
· CT heart score
·

· Low-dose CT lung cancer screening
· Fluoroscopy

Committed to Outs
tanding Care

· Genetic testing
· MRI
· Nuclear Medicine
· X-ray
· Ultrasound

MDC Locations
Riverside

Parrish

300 Riverside Drive East, Ste. 4300 (4th Floor)

11255 US Hwy 301 North, Ste. 105

Bradenton, FL 34208

Parrish, FL 34219

941-747-3034

941-747-3034

Pointe West

Arcadia

2301 60th St Ct W, Ste. C

833 N Robert Ave

Bradenton, FL 34209

Arcadia, FL 34266

941-747-3034

863-491-9970

Learn more about MDC services, preparation instructions, and what to expect before, during
and after your exam on the website at manateediagnostic.com or call us at 941.747.3034.
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Manatee Diagnostic Center Awards and Accreditations
Manatee Diagnostic Center is proud of the following accomplishments:
• The Joint Commission Gold Seal of Approval®
• Fully accredited by American College of Radiology (ACR) with the accreditations below:
· Breast Imaging Center of Excellence, ACR
· Breast Ultrasound Accredited Facility, ACR
· Mammography Accredited Facility, ACR
· Breast Magnetic Resonance Imaging Accredited Facility, ACR
· Stereotactic Breast Biopsy Accredited Facility, ACR
· Ultrasound Breast Accredited Facility, ACR
· CT Adult – Head, Neck Chest, Abdomen Accredited Facility, ACR
· CT Pediatric– Head, Neck Chest, Abdomen Accredited Facility, ACR
· Designated Lung Cancer Screening Center, ACR
· MRI Head, Spine, Body, Musculoskeletal, MRA Accredited Facility, ACR
· Nuclear Medicine – Planar, SPECT, Cardiology Accredited Facility, ACR
· Ultrasound General – OB first Trimester, Gynecological, General Accredited Facility, ACR

2018 Community Profile | 7

Off-Campus Services
Manatee Physician Alliance
Manatee Healthcare System is complemented by an affiliation with Manatee Physician Alliance (MPA), a
network of primary care, urgent care and specialty practices to attend to healthcare needs in the Bradenton,
Lakewood Ranch, Sarasota and surrounding communities.
Primary Care Practices												
MPA offers several locations to provide families with primary care services 					
for every stage of life, including:
· Annual checkups
· Diagnosis and care for common conditions
· Immunizations and vaccinations
· Physicals
· Preventive medicine
· Chronic disease management … and more.

Primary Care Practice Locations
Lakewood Ranch Medical Group
8340 Lakewood Ranch
Boulevard, Suite 210
Lakewood Ranch, FL 34202
lpaprimarycare.com
941.782.2800
Lakewood Ranch Primary Care
1854 Rye Road East
Bradenton, FL 34212
lparyeroad.com
941.216.3939
Doctors of Manatee
1720 Manatee Avenue East
Bradenton, FL 34208
drsofmanatee.com
941.216.2878
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Manatee Memorial Hospital
Internal Medicine Residency Clinic
250 Second Street East, Suite 4G
Bradenton, FL 34208
941.708.8199
North River Family Health
606 4th Avenue West
Palmetto, FL 34221
northriverfamilyhealthcenter.com
941.722.7785
Manatee Primary Care Associates
5225 Manatee Avenue West
Bradenton, FL 34209
manateeprimarycare.com
941.708.8081

Urgent Care Practices

The three Urgent Care locations offer care
and treatment for minor, non-life-threatening
conditions and injuries, such as:
· Sprains and strains
· Sore throat
· Colds
· Ear infections
· Allergies
· Employer screenings … and more.
The Urgent Care clinics are open 7 days a week and no appointments are necessary. Most insurance plans are
accepted. Schedule appointments online at manateeurgentcare.com.

Urgent Care Locations
Bradenton
4647 Manatee Avenue West
Bradenton, FL 34209
941.745.5999

Lakewood Ranch
9908 State Road 64 East
Bradenton, FL 34212
941.747.8600

Sarasota
6272 Lake Osprey Drive
Sarasota, FL 34240
941.907.2800

Specialty Care Practices
For those requiring care for a condition or illness, MPA offers several specialized practices.

Bradenton Cardiology Center
Bradenton | 316 Manatee Avenue West
Bradenton, FL 34205
bradentoncardiology.com
941.784.2277

Manatee Surgical Alliance
232 Manatee Avenue East
Bradenton, FL 34208
manateesurgicalalliance.com
941.254.4957

Lakewood Ranch | 8340 Lakewood Ranch Blvd
Ste. 290
Bradenton, FL 34202
bradentoncardiology.com
941.556.8930

Manatee Psychiatric Alliance
206 Second Street East
Bradenton, Florida 34208
941.746.5111

Bradenton Neurology
200 3rd Avenue West, Suite 110
Bradenton, FL 34205
941.746.3115

Manatee Weight Loss Center
232 Manatee Avenue East
Bradenton, FL 34208
msaweightloss.com
941.896.9507
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Specialty Services at Manatee Memorial Hospital
Rehabilitation and Sports Medicine
Center, a Service of Manatee
Memorial Hospital
5245 33rd St. East, Suite 32, Bradenton, FL 34203

Outpatient physical therapy services are available
at Manatee Memorial Hospital’s Rehabilitation and
Sports Medicine Center. Highly trained physical
therapists perform thorough evaluations and
develop tailored treatment plans to help meet
patients individual goals. Treatment sessions are
one-on-one and focus on hands-on treatment,
manual techniques and exercises to help you move
better and reduce pain. Common conditions treated
at the center include: neck and back pain, upper
and lower extremity pain, post-surgical conditions,
sports Injuries, work related Injuries and neurological
conditions. For more information please call
941.745.7559 or visit manateememorial.com and
select Rehabilitation Services.

Emergency Care Center
Manatee Memorial Hospital's Emergency Care
Center plays an essential role in caring for the
urgent health needs of the metropolitan area,
treating more than 81,500 children and adult
patients each year. Child-centered emergency
services feature a pediatric hospitalist on staff from
2 p.m. to midnight. New construction has begun on
the hospital’s new Emergency Care Center, which
will open in the fall of 2018.

Manatee Heart and Vascular Center
Manatee Heart and Vascular Center provides
an individual approach to heart care. Our
patients receive assessment, diagnosis, planning,
intervention and evaluation of their specific
care needs. Cardiologists and Cardiothoracic
Surgeons coordinate care with other members of
the healthcare team, including the surgery and
emergency departments, to get you on the road
to recovery. The Center offers recent advances in
cardiac diagnostic and interventional procedures,
helping you recover more quickly, with less stress on
the body and heart.
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The Structural Heart Clinic and the
Valve Institute
The Structural Heart Clinic at Manatee Memorial
Hospital features a team of physicians specially
trained in echocardiography, interventional
cardiology and electrophysiology, along with
cardiothoracic surgeons, nurse practitioners,
program coordinators and navigators who are
dedicated to the health of your heart and vascular
system. We provide advanced treatment for patients
who have heart valve disease.
The clinical staff focuses on treating aortic stenosis,
stroke and bleeding risks associated with atrial
fibrillation. Advanced therapies offered at the
clinic include MitraClip® for mitral regurgitation,
the WATCHMAN™ Left Atrial Appendage Closure
(LAAC) Implant for non-valvular atrial fibrillation and
transcatheter aortic valve replacement (TAVR) for
symptomatic aortic stenosis.

Surgery
From treating digestive disorders to cancer, the
team at Manatee Memorial Hospital's Surgery
Center has a wide range of experience using
advanced tools and techniques, and has received
national recognition. When appropriate, minimally
invasive surgical techniques offer shorter hospital
stays, quicker recovery periods and a faster return
to daily activities.* Manatee Memorial Hospital
was the first in Manatee County to offer roboticassisted surgery using the da Vinci® Surgical
System. Surgeries include, but are not limited to
general surgery, cardiac surgery, urologic and
gynecologic procedures, plastic and reconstructive
surgery, advanced laparoscopic procedures for
gastroesophageal reflux disease, orthopedic,
neurologic, spine and weight-loss procedures.

The Stroke and 			
Cerebrovascular Center

The Stroke and Cerebrovascular Center at Manatee
Memorial Hospital has Advanced Primary Stroke
Center certification from The Joint Commission
and features a rapid-response Stroke Alert Team
to evaluate and treat all stroke emergencies 24/7.
Our team-based approach allows for streamlined
treatment and services.
*Individual results may vary. There are risks associated
with any surgical procedure.Talk with your doctor
about these risks to find out if minimally invasive
surgery is right for you.

Our expanded stroke unit offers advanced diagnostics
and stroke treatments, including thrombolytic therapy,
which can greatly benefit patients experiencing an
ischemic stroke if administered within three hours.
See the “Accreditations and Awards” section for more
about our stroke services.

Orthopedic and Spine Surgery
The Center for Orthopedic and Spine Surgery at
Manatee Memorial Hospital offers a comprehensive
range of services, including foot and ankle surgeries,
hip, knee, shoulder and spine surgeries, sports
medicine and joint replacement. Manatee Memorial’s
multidisciplinary team includes specially trained
physicians, nurses, physical and occupational therapists,
case managers and an orthopedic nurse navigator.

Lung Institute
The Lung Institute at Manatee Memorial Hospital has
a dedicated multi-disciplinary team of physicians and
healthcare professionals including a dedicated nurse
navigator who work together to determine the best
course of action for people who are diagnosed with
lung cancer. Manatee Memorial Hospital is designated
as a Lung Cancer Screening Center by the American
College of Radiology (ACR).

Manatee Memorial’s Outpatient
Imaging Center
Manatee Memorial’s Outpatient Imaging Center offers
inpatients and outpatients advanced, comprehensive
diagnostic and interventional services, delivered
by highly trained radiologists and technologists in
a bright, cheerful, convenient location next to the
hospital. The Outpatient Imaging Center at Manatee
Memorial provides the following services:
• Multi-slice computed tomography (CT and CTA)
Low-dose lung cancer screening
• Cardiac CTA and calcium scoring
• Magnetic resonance imaging (MRI-MRA), including
breast and musculoskeletal imaging
• Bone density testing
• Digital mammography
• Ultrasound (including general, breast imaging,
vascular and OB)
• Nuclear medicine
• X-rays – digital radiography
• Fluoroscopy
• Interventional breast, radiology and
special procedures
• Vascular imaging

Please see the “Accreditations and Awards” section
for our imaging accreditations.

Sleep Center
Physicians at the sleep center focus on diagnosing and
treating sleep disorders such as sleep apnea, insomnia
and other conditions. Our sleep center follows the
American Academy of Sleep Medicine standards.
Every aspect of care is carefully managed using
specially-designed software unique to our practice.

Women’s Services
Women can expect excellent healthcare from
Manatee Memorial at each stage of their lives. Our
services include a level 2 labor and delivery and
Level 2 Neonatal Intensive Care Unit (NICU), a newly
renovated mom baby unit, breast care and classes,
inpatient and outpatient lactation consultants, support
and education. Our Family Birthplace was designated
a Blue Distinction® Center+ for Maternity Care, Florida
Blue in 2018.

Pediatric Center
Manatee Memorial Hospital is proud to offer the only
Pediatric Center in Manatee County. Children (newborns
to 18 years old) receive personalized attention from our
staff 24 hours a day. The Pediatric Center is a 15-bed
unit designed so patients can be observed from a
centrally located nursing station. The healthcare team
is certified in Pediatric Advanced Life Support.

The Wound Care and Hyperbaric
Treatment Program
The Wound Care and Hyperbaric Treatment Program
at Manatee Memorial Hospital provides specialized
treatment for chronic or non-healing wounds
associated with inadequate circulation, poorly
functioning veins, and immobility. The program
provides advanced treatments including negative
pressure wound therapy, hyperbaric oxygen therapy,
biological and biosynthetic dressings and growth
factor therapies. For the eighth consecutive year,
our program has received the Clinical Service Center
of Distinction and Center of Excellence Awards for
Wound Care from Healogics, Inc.
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Lakewood Ranch Medical Center Specialty Services
Emergency Room

The Emergency Room (ER) at Lakewood Ranch is highly
experienced in treating a wide array of illnesses and
injuries to patients of all ages. The 24/7 ER offers skilled
physicians and practitioners dedicated to providing the
highest quality of emergency medical care to our patients.

Cardiovascular Services

Lakewood Ranch Medical Center has Chest Pain
Center accreditation with PCI (percutaneous coronary
intervention) from ACC* and offers a range of
technologically advanced diagnostic and interventional
cardiac procedures performed by experienced medical
professionals, including cardiac catheterization, stress
testing, peripheral angiography, echocardiography
(ECG) and electrocardiography (EKG) and treatment
for pulmonary embolism. The Level One catheterization
lab includes a STEMI program that provides coronary
interventions for patients who may experience a 		
heart attack.

Radiology/Imaging Services

Lakewood Ranch Medical Center provides
comprehensive inpatient and outpatient radiology
services using advanced digital equipment, including:
· Ultrasound
· Diagnostic X-ray
· Fluoroscopy
· Nuclear medicine
· Magnetic resonance imaging (MRI)
· Computed tomography (CT scan)
· Computed tomography angiography (CTA)
· MR/CT arthroscopy
· Digital radiology
· 3D mammography/tomosynthesis
· Interventional radiology
· Bone densitometry
· CT biopsy
· Ultrasound-guided and MRI-guided breast biopsies
· Preoperative needle localization
· Sentinel lymph node mapping
· SIR-Spheres therapy					
· Breast MRI
· Sterotactic Breast Biopsies
· Savi Scout "reflective detection" 			
Breast Mass localizations

Stroke and Cerebrovascular Center

Lakewood Ranch Medical Center is certified by The
Joint Commission as an Advanced Primary Stroke Center
and is a Get With The Guidelines® Stroke GOLD PLUS
Achievement Award hospital. The Center provides
prompt, expert treatment for stroke patients 		
as well as stroke prevention, intervention, rehabilitation
and education.

The Orthopaedic Spine and Joint Center

Fellowship-trained spine and orthopaedic surgeons
work alongside specially trained orthopaedic nurses and
physical therapists at the Orthopaedic Spine and Joint
Center at Lakewood Ranch. Patients undergoing joint
replacement procedures benefit from perioperative
education, group therapy classes and a regimented
approach to healing that has produced improved
outcomes and fast recovery. Our hospital has earned
The Joint Commission Core Certification for hip and
knee replacement, reflecting our commitment to
providing safe an effective patient care.

Women and Children’s Center

The Women and Children’s Center at Lakewood Ranch
Medical Center provides family centered care throughout
the childbirth process, offering labor and delivery
services, a nursery and an extensive offering of pre and
post-delivery educational classes and support groups for
families. The Women and Children’s Center’s outstanding
nursing staff also provides compassionate, patientcentered care for post-operative gynecological surgery
patients. In 2018, our Women and Children's Center was
designated by Florida Blue® as a Blue Distinction Center+
for Maternity Care.

The Breast Health Center

The Breast Health Center at Lakewood Ranch Medical
Center offers 3D mammography, allowing physicians
to examine breasts with more precision during the
first screening, potentially saving patients time and
unnecessary worry. The Center also offers breast
MRI, computer-aided detection, breast ultrasound,
stereotactic breast biopsy, high risk screening (including
genetic testing) wireless breast mass localizations and
other advanced technologies.
*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care
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The Center for Wound Healing and
Hyperbaric Medicine

Physical Therapy

The Sleep Center

Staff expertise allows for the development of programs
that are tailored to fit individual needs.

The Center for Wound Healing and Hyperbaric Medicine
at Lakewood Ranch Medical Center uses advanced
medical techniques to help the healing process for
wounds that don't heal through conventional methods.
The staff includes physicians with advanced training
in wound management and hyperbaric oxygen
therapy, nurses trained in care of chronic wounds and
technicians who perform noninvasive studies and various
therapies. Our program has been awarded with national
recognition as a Center of Excellence for outstanding
clinical outcomes from Healogics, Inc.

Lakewood Ranch Medical Center and Sleep Works
Diagnostics, a national sleep center organization,
are working together to provide patients who have
sleep disorders with the advanced technology and
treatment they need at our newly constructed Sleep
Center. The Sleep Center treats a wide range of sleep
disorders, including snoring, sleep apnea, excessive
daytime sleepiness, restless leg syndrome, periodic
limb movement disorder, parasomnias, including
sleepwalking, night terrors and nocturnal eating disorders,
hypersomnia, insomnia and narcolepsy.

In addition to providing inpatient physical therapy,
a comprehensive range of outpatient physical
therapy services are provided by highly credentialed
professionals. Our dedicated team delivers high-quality
care through a variety of treatment options, including:
· Orthopaedic care
· Manual therapy
· Sports physical therapy
· Balance and Fall prevention
· Industrial physical therapy
· Women's health physical therapy
· Pelvic Floor therapy
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Milestones Including Facility Growth and Renovations
Manatee Memorial Hospital has a number of
milestones to celebrate over the past year:
•A
 cquired Manatee Diagnostic Center in April 2016

•B
 roke ground on new Emergency Care Center in July 2017, doubling
existing ER space to 46,000 square feet
•R
 eceived Chest Pain Center accreditation Primary PCI with 		
Resuscitation from ACC*
•R
 eceived Adult Transthoracic Echocardiography by the Intersocietal
Accreditation Commission (IAC)
• Received Mission Lifeline Gold Award from AHA
•O
 pened Structural Heart Clinic to streamline the Structural heart
process for patients
• Integrated DICOM images into the HIE
• Implemented Automated critical results notifications
•S
 uccessfully renewed ACR accreditation for Breast Center of Excellence,
Nuclear Medicine, CT and ultrasound
• ACR-Designated Low Dose Lung Screening Center
• Relaunched Cancer Conference
• Implemented New Lung Navigator
•S
 tarted new support groups including breast cancer, diabetes, cardiac,
Parkinson’s and a smoking cessation class
• Started screening for genetic testing (at the time of mammography)
• Installed a new CT scanner

Manatee Diagnostic Center

• L aunched a successful high risk hereditary cancer assessment program in
January 2017
• Installed a 3D mammography system at the Riverside and Pointe West
office in July 2017

*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care
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Lakewood Ranch Medical Center also
has a number of milestones:

• B
 egan largest expansion project in Lakewood Ranch
Medical Center history, which includes moving
administrative support offices to make room for a
new pre- and post-surgical area, an additional heart
catheterization lab, two new operating suites and shelled
space for two additional operating suites for future growth
• E
 arned an "A" Hospital Safety Grade for Spring 2018
from the Leapfrog Group for the hospital's efforts in
protecting patients from harm and meeting the highest
safety standards in the US.
• L akewood Ranch Medical Center’s Breast Health Center
will relocate to Medical Office Building 1 on the Medical
Center campus with increased space and the addition of a
second 3D Mammography machine

• M
 edical Center campus improvements include: exterior
pressure washing, sealing and painting, parking lot repair
and reseal, and new campus irrigation system, followed
by landscaping refresh.
• R
 ecycling program enhancements reduced carbon
footprint activity from 308 to 48 trucks annually, reducing
wear and tear on local roads and reducing emissions
• AHCA Tissue Bank Licensing
• A
 merican College of Radiology Stereotactic biopsy
accreditation
• The Joint Commission
- Hospital re-accreditation
- Laboratory re-accreditation

• New MRI and CT scan being installed in the main hospital

-C
 ertificate of Distinction for Advanced Certification as a
Primary Stroke Center- intra-cycle

• A
 dded SaviScout, a technologically advanced Breast
Biopsy localization system

- Core Certification for Joint Replacement – Hip

• S
 tarted High-Risk Screening program in the Breast Health
Center which includes genetic testing
• R
 efresh of Orthopaedic Spine and Joint Center Club
House/Physical Therapy room
• D
 istributive Antenna System (DAS) is scheduled for
installation to improve cellular coverage
• N
 ew and improved Wi-Fi connectivity will improve the
availability, security and efficiency of all Wi-Fi based
servers in the hospital
• T
 hree large enterprise clinical initiatives allowing for
technical alignment and performance enhancement of
Care Aware Connect, Alaris Pumps and Vital link

- Core Certification for Joint Replacement – Knee
•B
 lue Cross®/Blue Shield® Blue Distinction Center+ for
Maternity
•A
 merican College of Cardiology Chest Pain Center with
PCI re-accreditation
• National Cardiovascular Data Registry (NCDR) participant
• AHCA Life Safety Survey – Zero findings
•P
 articipant in Institute of Healthcare Improvement
5,000,000 Lives Campaign

*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care
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Hospitals' Recognitions:
Accreditations and Awards
Manatee Memorial Hospital is proud of the following accomplishments:
• The Joint Commission Gold Seal of Approval®
• Accredited Chest Pain Center with PCI and Resuscitation from American College of Cardiology*, 2017-2019
• Get With the Guidelines - Stroke Gold Plus, American Heart Association/American Stroke Association, 2018
10 years in a row
• Accreditation as a comprehensive center from the Metabolic and Bariatric Surgery Accreditation and Quality
Improvement Program (MBSAQIP®), 2018
• Blue Distinction® Center+ Designation for Quality and Cost-Efficiency in Cardiac Care, Florida Blue, 2018
• Designated Blue Distinction® Center+ for Maternity Care, Florida Blue, 2018
• Clinical Service Center of Distinction and Center of Excellence Awards for Wound Care, Healogics, Inc., 2018
• Accredited in Electrocardiography in the area of Adult Transthoracic by the Intersocietal Accreditation
Commission, 2017
• Mission Lifeline STEMI Receiving Center, Gold Performance American Heart Association, 2017
• Advanced Primary Stroke Center Certification, The Joint Commission
• Oncology/Cancer Program accredited by the American College of Surgeons Commission on Cancer
• Breast Imaging Center of Excellence, ACR
2018
• Breast Magnetic Resonance Imaging Accredited Facility, ACR
• Breast Ultrasound Accredited Facility, ACR
• Stereotactic Breast Biopsy Accredited Facility, ACR
• Mammography Accredited Facility, ACR
• CT Adult – Head, Neck Chest, Abdomen Accredited Facility, ACR
• CT Pediatric– Head, Neck Chest, Abdomen Accredited Facility, ACR
• Designated Lung Cancer Screening Center, American College of Radiology, ACR
• Laboratory Accreditation, College of American Pathologists
• Blood Gas Laboratory Accreditation, College of American Pathologists
• MRI Head, Spine, Body, Musculoskeletal, MRA Accredited Facility, ACR
• Nuclear Medicine – Planar, SPECT, Cardiology Accredited Facility, ACR
• Ultrasound General – OB first Trimester, Gynecological, General Accredited Facility, ACR
*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care
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Lakewood Ranch Medical Center is proud of the following accomplishments:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Earned “A” Hospital Safety Grade for Spring 2018 from the Leapfrog Group
Designated Blue Distinction Center+ for Maternity Care, Florida Blue, 2018
The Joint Commission Core Certification for Hip and Knee Replacement
Stereotactic Breast Biopsy Accredited facility, American College of Radiology
The Joint Commission Gold Seal of Approval
Chest Pain Center accreditation from ACC* with PCI
The Joint Commission Advanced Primary Stroke Center certification
Get with the Guidelines Gold Plus Quality Achievement Award with Target Stroke
Honor Roll Elite Plus from the American Heart/American Stroke Association, 2018
Joint Commission Accredited Laboratory Accredited
Center of Excellence Award for clinical excellence from Healogics, Inc., 2017
College of American Pathologists Blood Gas Laboratory Accredited
MRI Breast Accredited Facility, ACR
MRI Head, Spine, Body, Musculoskeletal, MRA Accredited Facility, ACR
CT Adult – Head, Neck Chest, Abdomen Accredited Facility, ACR
CT Pediatric– Head, Neck Chest, Abdomen Accredited Facility, ACR
Ultrasound General – OB first Trimester, Gynecological, 					
General Accredited Facility, ACR
Mammography Accredited Facility, ACR
Nuclear Medicine – Planar, SPECT, Cardiology Accredited Facility, ACR
Advanced Primary Stroke Center Certification, The Joint Commission

*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care
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Community Impact Summary of

Manatee Healthcare System is dedicated to making a
difference in the communities we serve in many ways.

Graduate Medical Education
Manatee Memorial Hospital offers three graduate
medical education programs. The hospital recently
received accreditation by the Accreditation Council
for Graduate Medical Education (ACGME) for both
the Institution and Internal Medicine program. The
Family Medicine program is currently accredited by
the American Osteopathic Association (AOA) and is
pursuing ACGME accreditation to be fully compliant
with the upcoming Single Accreditation System
for Graduate Medical Education (GME). The MMH
Pharmacy Department conducts pharmacy residency
training within the requirements established by the
American Society of Health-System Pharmacists
(ASHP) Accreditation Standard for Postgraduate Year
One (PGY1) Pharmacy Residency Programs.

The objective of the Women's Action Committee
(WAC) of Manatee Memorial Hospital is to identify
and address the health needs of women, children
and families within the community. The WAC,
which comprises 40 community and staff members,
supports and assists Manatee Memorial regarding
outreach programs and services related to women,
children, and families.
The Manatee Memorial Foundation, Inc. is a 501(c)
(3) non-profit organization established in 1992 to
support health-related needs of the Manatee County
community. The Foundation's major emphasis is
on the healthcare needs within our community and
scholarships for medical education. The Foundation
receives funding through donors, events and several
hospital operations including the Manatee Memorial
Foundation, Inc. Thrift Shop at 4517 Manatee Avenue
West and the Shoppe on the River gift shop located
in the lobby of the hospital.

Volunteering at Lakewood Ranch
Medical Center

Volunteering at Manatee 		
Memorial Hospital
Manatee Memorial Hospital has over 525 adult and
teen volunteers who have donated more than 65,000
hours of selfless service to our patients, visitors and
staff in 2017. Our volunteers are always appreciated
for their sharing of their time and talents with others.
Volunteers assist in over 50 different departments
of the hospital as well as the Shoppe on the River
gift shop and Manatee Memorial Foundation, Inc.
Thrift Shop. Over 100 students participate in our
Summer Teen Volunteer Program and in
shadowing opportunities.

Volunteers are treasured part of the team at
Lakewood Ranch Medical Center. With more than
120 caring, dedicated individuals volunteering their
time and talents in departments throughout the
hospital, our volunteers bring an added dimension of
compassion and care that is appreciated by patients,
visitors to the hospital and staff. In addition to our
valued adult volunteers, we offer an annual summer
program for high school students. Our VolunTeen
program provides participants an opportunity to
volunteer in a hospital environment with the goal
of learning more about the healthcare industry and
themselves while helping others. In 2017, our adult
and teen volunteers contributed 13,273 hours of
service to patients and their families.
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Healthcare System Charity
The following is a list of organizations to which the health system has contributed:
American Heart and 		
Stroke Association

Lakewood Ranch
Community Fund

American Cancer Society

Lakewood Ranch High School

American Heart Association

Lakewood Ranch Rotary Club

American Stroke Association

LECOM Student Scholarship Fund

Art Center of Manatee County

Just for Girls

Asolo Repertory Theatre

Juvenile Diabetes

Big Brothers, Big Sisters

Kids Against Hunger

Braden River Soccer Club

Kiwanis Club

Breast Health Sarasota

Lakewood Ranch Business Alliance

Sarasota Manatee Association
Riding Therapy

Boys & Girls Club of 		
Manatee County

Lakewood Ranch Community &
Activities

Sarasota Medical Alliance
Foundation

Care Net Manasota

Lighthouse for the Blind

Southeastern Guide Dogs

Coalition for Homelessness

Literacy Council of 		
Manatee County

St. Joseph’s Food Pantry

Easter Seals

Manasota Carenet

Our Daily Bread
Pace Center for Girls, Inc.
Palmetto Youth Center
Parenting Matters
Premier Sports
Rotary Club
Sarasota Chamber of Commerce
Sarasota County Medical Society

St. Martha’s School Sarasota

Manasota SOLVE

State College of 		
Florida Foundation

March of Dimes

Sunshine State Foundation

Meals on Wheels Plus

Take Stock in Children

Feeding Empty Little Tummies

Missionary Village (seniors)

Food Bank of Manatee County

Make a Wish Foundation

University of South Florida,
Sarasota/Manatee Foundation

Foundation for Dreams

Manatee Aging Network

Golden Herald Awards

Manatee Chamber of Commerce

Gold Star Reward Program

Manatee Community Foundation

Guardian Angels of S.W. Florida

Manatee County 		
Health Department

Entre Nous Scholarship Fund
Exchange Club Family Partnership
Family Healthcare Centers of
Manatee Foundation

Habitat for Humanity
Hernando De Soto 		
Historical Society
Hope Family Services

The Haven
United Way of Manatee County
Foundation for Cancer Research
We Care Manatee
Women’s Resource Center

Manatee County Medical Society

YMCA Lakewood Ranch

Manatee County Veteran’s Council

Young Life

Manatee Education Foundation
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Committed to Our Employees
At Manatee Healthcare System we believe our
employees are the heart of this organization. Our
highly skilled and compassionate employees are able
to provide safe quality patient care within each of
their areas of expertise. That is why we are committed
to support the employees in career advancement
through our internal “Grow Your Own” program and
internal online education. Our employees are the
reason we are accredited in many of our product lines.

Advancement within Manatee
Healthcare System

Healthcare System Rewards Nurses
The DAISY Award is a nationwide program that
rewards and celebrates the extraordinary clinical skill
and compassionate care given by nurses every day.
Manatee Memorial Hospital and Lakewood Ranch
Medical Center are proud to be DAISY Award Hospital
Partners. Each hospital selects outstanding registered
nurses because of their consistent demonstration of
service excellence. The nurses that are selected are
nominated by patients and/or their families for the
outstanding care they provide.

We are committed to retaining the highest quality
staff and providing a work environment that fits
their skills and interests. We work with employees to
provide internal growth and development within the
company. We are proud of our success stories and our
practice to promote from within.

Education and Training
Manatee Healthcare System programs provide
continuing education for healthcare professionals and
foundation scholarships for students in the community.
This includes affiliation with local and online colleges
and universities, many of which offer reduced tuition.
In addition, the Manatee Healthcare System partners
with area universities and colleges to provide clinical
rotations for nursing and therapy students and other
healthcare professionals. Tuition reimbursement is
provided by the hospital for job-related and 		
job-readiness courses at local colleges, universities
that are CHEA accredited.

Continuing Education Benefits
In 2017, we are committed to provide almost
$100,000 in tuition benefits to employees through our
continuing education assistance. We provide internal
online ‘prep’ classes for specialty certifications in
most patient care areas, free of charge and our LMS
system provides certain continuing education units for
employee license renewal, free of charge.
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Sustainability
Manatee Healthcare System is committed to sustainability initiatives for healthier food, leaner energy, less
waste, safer chemicals and smarter purchasing.

Manatee Memorial Hospital

Lakewood Ranch Medical Center

Manatee Memorial Hospital’s Maintenance/
Engineering Department has joined forces with
Purgenix, Inc., to install the latest technology of
Ultraviolet Germicidal Irradiation (UVGI) in our new
and existing air handlers. This ultraviolet design
not only eliminates airborne pathogens within air
handling systems, but greatly reduces potential
bacteria colonization and organic overgrowth in
HVAC coils that also significantly improves energy
efficiency. The main benefit of this technology is the
reduction in bacterial, viral, fungal concentrations
in the air, decreasing surface contamination and
potentially decreasing nosocomial infections. This
project will continue over the next three to five
years until all air handlers have been fitted with this
technology. Lakewood Ranch Medical Center will
also be adding this technology this year.

Lakewood Ranch Medical Center has an active
recycling program to reduce the hospitals carbon
footprint and the amount of trash generated by staff
and guests.

Manatee Memorial Hospital has also implemented
a recycling program with containers throughout
the campus to help reduce the volume of trash
generated by staff and visitors.

The program involves the placement of recycling
bins near trashcans throughout the hospital. It
also includes events and activities to help educate
colleagues and visitors about the types of items that
are recyclable and which are trash. Many members
of the hospital staff volunteer their time as team
members for the program and act as a resource for
anyone with recycling questions or needs.

One of Lakewood Ranch’s core values is
Stewardship, which means we honor our heritage
and hold ourselves accountable for the human,
financial, and natural resources entrusted to our care.
For years, Lakewood Ranch Medical Center has
recycled items such as batteries and corrugated
cardboard. As we continue to make enhancements
to the hospital’s recycling program by identifying
and making accommodations to include more
recyclable items, the program will continue to
reduce hospital trash volumes.

Additionally, small “open top” containers have been
replaced with a recycle compactor. By compacting
both trash and recycle items, the hospital expects
to reduce the need for outbound trucks to haul
away by more than 80 percent. This offers a number
of benefits for the environment, including lower
gas emissions. It will also improve the longevity of
roadway infrastructure surrounding the hospital. As
part of our current expansion project, renovated
areas of the hospital will become more energy
efficient due to higher performing systems and		
LED lighting.
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Commitment to Quality Care and Patient Care—		
Manatee Memorial Hospital
Manatee Memorial Hospital is regularly recognized
for our commitment to quality and safety,
exceptional advanced care, and leading outcomes.
We achieve a high level of performance through
teamwork and a culture of safety and 		
continuous improvement.

• Florida Cancer Data Systems Cancer Registry

Manatee Memorial Hospital now uses the ultraviolet
R-D Rapid Disinfector UVC Light System. This
system enhances patient safety by destroying deadly
pathogens, such as Clostridium difficile (C.diff ), that
can cause healthcare associated infections (HAI).
The system is a rapid, safe and effective method for
the advanced cleaning of healthcare facilities.

• Press Ganey

The hospital participates in many national quality
and patient safety initiatives, which include but are
not limited to:

Centers for Medicare & 			
Medicaid Services
• Inpatient quality Reporting Program
• Hospital Outpatient Quality Reporting Program

The Joint Commission
• National Patient Safety Goals
• Primary Stroke Center

State and National Databases 		
and Registries
• Accredited Chest Pain Center
• Society for Thoracic Surgery National
Database (STS)
• Society of Thoracic Surgeons/American College
of Cardiology Transcatheter Valve National
Cardiovascular Data Registry

• Leapfrog
• National Quality Forum (NQF)
• Association for Healthcare Research and
Quality (AHRQ)
• Institute for Healthcare Improvement (IHI)
Additional projects are underway at Manatee
Memorial Hospital that support the delivery of
evidence-based care, resulting in better clinical
outcomes for patients. Some examples include:
•C
 ampaigns to increase compliance with all
infection prevention initiatives, such as proper
hand hygiene practices.
•H
 ospital-wide focuses on Zero Harm. All potential
harm events are reviewed in great detail to
identify trends and correct practices. We have
seen as much as a 70 percent decrease in many
types of harm events such as HAIs.
• Increased focus on Bedside Shift Report, Hourly
Rounding, and Leader Rounding to facilitate
better patient care and improved patient and 		
staff satisfaction.
•A
 ctive involvement of both our Board of
Governors and Medical Executive Committee
in quality and patient safety through the annual
adoption of Hospital AIMS. Every year, our
progress on past AIMS is evaluated, as well as new
identified trends within the hospital or healthcare
in general. After this analysis, the AIMS are set for
the coming year and compliance on each AIM is
monitored and reported monthly with initiatives to
improve outcomes.

• Florida Department of Health Acute Care
• Trauma Registry
• General Radiology Improvement Database
• Dose Index Registry
• Metabolic and Bariatric Surgery Accreditation
and Quality Improvement Program
• National Healthcare Safety Network

22 | Manatee Healthcare System | manateehealthcaresystem.com

Commitment to Quality Care and Patient Care—		
Lakewood Ranch Medical Center
Lakewood Ranch Medical Center has its own list of
crowning quality achievements and the hospital is
recognized for achieving and exceeding patient
care goals:
•E
 arned “A” Hospital Safety Grade from
Leapfrog, Spring 2018
•E
 arned The Joint Commission Hospital and
Laboratory Accreditation
•E
 arned The Joint Commission Hospital Certificate
of Distinction for Advanced Certification as Primary
Stroke Center
•E
 arned The Joint Commission Core Certification
Programs for Joint Replacement –Knee and Joint
Replacement-Hip
•E
 arned the Blue Cross /Blue Shield Distinction
Center + for Maternity
®

®

•E
 arned Chest Pain Center Accreditation from
the American College of Cardiology with
Percutaneous Coronary Intervention (PCI)
•E
 arned Get with the Guidelines® Gold Plus
Quality Achievement Award with Target: Stroke
Honor Roll Elite Plus from the American Heart
Association®/American Stroke Association®
•R
 eached National Quality Improvement Goals
for Heart Attack, Heart Failure, Perinatal,
Pneumonia, Stroke, Surgical Care as reported by
The Joint Commission.
-R
 eached best possible results for Stroke Care:
thrombolytic therapy and Perinatal:
Elective Delivery
-P
 erformed above target range/value for
Influenza Immunization
•P
 articipates in many national quality and patient
safety campaigns and initiatives
-C
 enters for Medicare and Medicaid Services
- Inpatient Quality Reporting Program (IQR)

- The Joint Commission
- National Patient Safety Goals		
- National Database and Registries
- National Cardiovascular Data Registry
- Dose Index Registry
- Leapfrog
- Crimson Clinical Advantage: 		
Continuum of Care
- Health Service Advisory Group (HSAG)
- Institute of HealthCare Improvement (IHI)
- Press Ganey
•E
 ngaged in Evidenced-based initiatives 		
that includes:
-S
 epsis Interdisciplinary team focused on early
identification and timely intervention which
resulted in improved outcomes for patients
diagnosed with sepsis
-#
 PULLTOGETHER project focused on
improving throughput and staff work flow which
reduced ER patient wait times. This creates a
safer environment for every patient, every time.
-T
 eam D/C ME is a new initiative to improve
discharge experience
•Z
 ero Harm is a continual effort to reduce risks
of injury to patients; we aim for zero harm and
strive to create a system that provides the highest
quality health care to every patient. This is in
collaboration with The Centers for Medicare &
Medicaid Services (CMS)
• Infection control and prevention strategies are
part of the core quality initiatives aimed at the
reducing/eliminating hospital and community
acquired infections.
*American College of Cardiology (ACC) Accreditation Services, formerly the
Society of Cardiovascular Patient Care

-H
 ospital Outpatient Quality Reporting
Program (OQR)
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manateehealthcaresystem.com
Lakewood Ranch Medical Center
Medical Staff Leadership

Manatee Memorial Hospital
Medical Staff Leadership

Ralph Gonzalez, MD
Vice Chief of Staff

Aaron Sudbury, MD
Chief of Staff

Daniel Lamar, MD
Vice Chief of Staff

Alan Miller, MD
Chief of Staff

Jennifer McCullen, MD
Secretary-Treasurer

Veeraish Chauhan, MD
Chief of Medicine

Brian Hoban, MD
Secretary

Stacey South, MD
Treasurer

Robert Lee Browning, MD
Chief of Surgery

Holly Shen, MD
Chief of Obstetrics & Gynecology

Jeffrey Rothfeld, MD
Chief of Medicine

Michele LeMay, MD
Chief of Surgery

Silvio Tanev, MD
Chief of Clinical Services

Sean Castellucci, DO
Member-at-Large
and Credentials Chair

Arun Khazanchi, MD
Member-at-Large

Teresa Rawe, DO
Chief of Clinical Services

Jennifer Bala, MD
Member-at-Large

John Peters, DO
Immediate Past Chief of Staff

Jose Erbella, MD
Member-at-Large

Stuart Offner, MD
Member-at-Large

Physicians are on the medical staff of Manatee Healthcare System, but, with limited exceptions, are independent practitioners who are not employees or agents of
Manatee Healthcare System. The hospitals shall not be liable for actions or treatments provided by physicians. For language assistance, disability accommodations and the
non-discrimination notice, visit our website. 181193 5/18

