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BOARD OF GOVERNORS

Top (from left): Joseph Ganey, Jr., MD; Caleb Grimes, Esq.;  

Kevin DiLallo, Chief Executive Officer; Melvin Price, DPM;  

Hugh Miller, Chairman of the Board of Governors; and  

Mark Goodson, Vice Chair of the Board of Governors. Front  

(from left): Alan Miller, MD, Chief of Staff; Carol Probstfeld,  

Ed.D.; Catherine Cooper, DO; Jennifer Bencie, MD; and  

Thomas Morrish, MD. Not pictured: State Representative Jim Boyd.

BOARD OF GOVERNORS

Top (from left): Kevin DiLallo, Group Vice 

President; Tim Fanning; Bryan E. Boudreaux; 

Loren Carlson, DO; and Andy Guz, Chief 

Executive Officer. Front (from left): Larry Wade; 

Robert Hillstrom, MD, Chairman of the Board 

of Governors; Ardell Terry; Richard Aranibar, 

MD; and Patrick Wright. Not pictured: State 

Representative Will Robinson and Aaron 

Sudbury, MD, Chief of Staff.

We would like to recognize our 2018 Board of Governors 
for their commitment and dedication this past year. 
Hospitals provide a vital community service, and these 
boards play an important role in their successes. 

Thank you for your service to the community!
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It’s an exciting time for our healthcare system as we expand to meet the needs  
of our growing community. One area where Manatee Memorial Hospital 
continues to see an increasing demand for services is in our emergency 
department. To answer this call, Manatee Memorial built a brand-new Emergency 
Care Center that doubled the size of our prior ER. New processes will help 
streamline treatment so that patients can get the help they need as quickly and 
comfortably as possible. 

Lakewood Ranch Medical Center’s hospital expansion project is scheduled for 
completion in spring of 2019, and Manatee Diagnostic Center’s Parrish location 
has grown to accommodate patients in this growing area of our county.

In all of the services we provide, Manatee Memorial Hospital, Lakewood Ranch Medical Center, Manatee 
Diagnostic Center and Manatee Physician Alliance continue to look for ways to improve care for the people 
we serve. Our dedicated staff, including a team of specialized healthcare navigators, provide the support our 
patients need when they learn of a serious health concern. They help transform the lives of the people we 
touch, whether it’s through a cancer diagnosis or their need to lose weight through bariatric surgery.

We invite you to visit our websites to learn more about the latest happenings and positive changes  
coming in 2019.

Kevin DiLallo 
CEO, Manatee Healthcare System

HAVE A QUESTION FOR KEVIN? 
Go to manateememorial.com and click on the “Contact Us” tab. 
Then click on “Ask the CEO” and fill out the form.
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We have much to celebrate at Lakewood Ranch Medical Center as we begin a 
new year. Our largest ever expansion is moving full steam ahead following the 
completion of phase one, which included the buildout of a new wing on the first 
floor of the hospital, as well as the relocation of our expanded Breast Health 
Center. Now underway is the construction of new operating rooms, an additional 
heart catheterization lab and MRI imaging space.

As the expansion project continues, we remain focused on serving the health 
needs of the community and delivering high-quality care to our patients. We 
are proud to have once again earned an “A” Hospital Safety Grade from the 
Leapfrog Group, an organization aiming to improve healthcare quality and safety 

for consumers and purchasers.

We’re pleased to share the stories in this publication, especially those that come directly from our patients. 
This issue features an article about the hospital’s ER and the lifesaving services provided every day. We look 
forward to sharing more patient stories in the coming year, including updates on the new robotic surgery 
program the hospital is launching in spring of 2019.

Please visit our website for information about the hospital’s latest news, upcoming classes and events. 

Andy Guz 
CEO, Lakewood Ranch Medical Center

HAVE A QUESTION FOR ANDY? 
Go to lakewoodranchmedicalcenter.com and click on the “Contact Us” tab.  
Then click on “Ask the CEO” and fill out the form.

manateehealthcaresystem.com

manateediagnostic.com

manateephysicianalliance.com

Manatee Memorial Hospital, Lakewood 
Ranch Medical Center and Manatee 
Diagnostic Center are proud to have 
earned The Joint Commission’s Gold 
Seal of Approval, and are committed to 
providing high quality and safe care to 
our patients.

http://manateememorial.com
http://www.lakewoodranchmedicalcenter.com
http://www.manateememorial.com
http://lakewoodranchmedicalcenter.com
http://manateediagnostic.com
http://manateephysicianalliance.com
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Mary’s 
WOW 
MOMENT

“I WAS ENORMOUSLY IMPRESSED BY THE HOSPITAL’S EMERGENCY 
STAFF AND THEIR LIFESAVING WORK,” SAID MARY MANILLA, 
FOLLOWING A VISIT TO THE EMERGENCY ROOM. “YOU’RE NOT 
JUST A NUMBER. THEY’RE GOING TO CARE FOR YOU NO MATTER 
WHAT IT TAKES.”

Manilla says her first experience with  

the emergency department was when she 

took a friend there for care. She was so 

impressed by how her friend was treated 

that it was the first place she thought of 

when she suddenly began to experience 

difficulty breathing related to asthma.

“It was incredible,” she says of the 

emergency care she received. “They 

rushed me back, a doctor was there.” 

She recalls that they immediately 

administered a breathing treatment to 

resolve her symptoms, and then followed 

up with testing to make sure everything 

was okay. “They took no chances that it 

was just a breathing problem. They even 

took X-rays,” she says. “They were just  

so efficient, so caring.”

What perhaps stood out most was not 

only how the staff took care of her, but 

how they cared for all of the patients who 

were there that day, Manilla says. 

“I watched as nurses, doctors, machines 

and equipment worked rapidly, but quietly, 

wherever they were needed,” she says. 

“There was no shouting or hysteria, only an 

atmosphere of professionalism and concern. 

Even as they go about helping others in 

varying levels of distress, the hospital staff 

here is skilled and professional.”

Manilla notes that the compassion  

and high level of care she’s observed at 

Lakewood Ranch extends beyond the ER. 

She had knee replacement surgery there 

and received “such excellent care” that 

she vowed to go there for any medical 

needs. “I recommend it to everyone who 

speaks with me about an ailment,” she 

says. “I have total confidence, if anything 

happens Lakewood Ranch is my hospital 

for life.” ■

Visit lakewoodranchmedicalcenter.com/mary to see a video of  
Mary Manilla’s story. Learn more about the hospital’s quality of care 
and accreditations at lakewoodranchmedicalcenter.com/awards.

“ It was incredible ... They were just so efficient,  
so caring.” – MARY MANILLA

In an emergency call 9-1-1 immediately.

http://lakewoodranchmedicalcenter.com/awards


A few years ago, he began to notice the success people were having 
with weight-loss surgery at Manatee Memorial Hospital, and he made an 
appointment with Stelios Rekkas, MD, FACS, FASMBS, medical director of 
bariatric services. Alfaya was approved for surgery, but then got cold feet.  
“A year later, I was at 333 pounds,” he says. “I knew I had to do something,” 
In March 2017, he moved ahead with gastric sleeve surgery.

With this procedure a large portion of the stomach is removed, increasing 
the feeling of fullness and decreasing hunger. Alfaya says that what stood  
out initially was how quickly he was able to get back to work. “I didn’t 
experience much pain, just a little discomfort,” he says. 

“They’re very thorough,” he says of his weight-loss team. Through the 
comprehensive program, he learned what to expect, and he attended 
seminars and support groups, which helped him be successful. “I eat 

everything I used to before,” he says, but he manages his portions  
and exercises regularly. “Before I could barely walk, now I run,” Alfaya says.

Since his surgery, Alfaya cut his weight almost in half and now hovers around 170 to 175 pounds.  
One thing he enjoys best about his newfound health is just being able to get up and go, without the  
extra pounds holding him back.

“Dr. Rekkas let me be the one to decide when I was ready and didn’t make me feel rushed. For me  
that was important,” Alfaya says. In a word, he describes his experience as amazing. “Amazing staff, 
amazing, support, amazing facility … overall, it was a very good experience.” ■

To learn more and hear a podcast by Dr. Rekkas,  
visit manateememorial.com/swl.

Bariatric surgery can provide an effective tool 
for certain patients who have been unsuccessful 
with other weight-loss efforts. Achieving long-
term success requires a lifelong commitment  
to a healthy diet and lifestyle. “We really work on 
getting our patients empowered, pushing them 
and helping them through every aspect of  
weight loss,” says Dr. Rekkas. 

Pedro Alfaya before surgery

Individual results may vary. There are risks associated 
with any surgical procedure. Talk with your doctor about 
these risks to find out if bariatric surgery is right for you.

His amazing transformation 
with weight-loss surgery
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“All my life I’ve been big,” says Pedro Alfaya.  
“In high school I weighed over 200 pounds. Several 
times I lost weight and could never keep it off.”

http://manateememorial.com/swl
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EMERGENCY CARE CENTER
AT MANATEE MEMORIAL HOSPITAL

A new addition measuring just under 33,000 square 

feet allowed the hospital to customize the space from 

the ground up and look at processes to support the 

best possible patient experience, says Emergency Department 

Director Jody Rain, RN, BSN, CEN. The teamwork and 

planning have been “remarkable,” so that emergency visits are 

as quick, comfortable and seamless as possible. 

The new center will utilize a “fast-track” and “super-track” 

system based on patients’ individual needs. The space has 

48 patient rooms divided into two different sections, one for 

lower acuity patients, with less critical conditions, and the 

other for patients who need more intensive medical treatment. 

“It’s like two mini-ERs working under one roof,” Rain says. 

The goal is to get patients into a room and seen by a provider 

as quickly as possible. To support swift, comprehensive 

care, emergency personnel will have convenient access to 

imaging services, surgery, cardiac catheterization labs, and the 

hospital’s intensive care unit and medical/surgical units.

The expanded facility at Manatee Memorial Hospital is double the size. Processes are  
in place to provide faster, more streamlined care as our community’s need for emergency 
services continues to grow.

In an emergency call 9-1-1 immediately.

Please visit our website and follow us on social 
media for the latest news and updates! 

EMERGENCY CARE CENTER
INTRODUCING OUR NEW

@ManateeMemorial
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We’ve been 
recognized
Two of the most serious health issues that 
bring people to the emergency room are 
heart attack and stroke. Manatee Memorial 
Hospital was recognized in 2018 in both of 
these areas for providing quality emergency 
care when every second counts.

Our Stroke and Cerebrovascular Center has 
been recognized by the American Heart 
Association/American Stroke Association 
with the Get With the Guidelines®-Stroke 
Gold Plus Quality Achievement Award for 
10 years in a row, and the Target: Stroke 
Elite Honor Roll for the second year. It 
also has received Advanced Primary 
Stroke Center Certification from The Joint 
Commission. To support the continued 
delivery of advanced care, a new biplane 
room is planned to open in January 2019 
to offer a thrombectomy-capable center for 
stroke patients.

In recognition of its cardiac care, 
Manatee Memorial Hospital received 
the Mission: Lifeline® Gold Receiving 
Quality Achievement Award for the fourth 
year for implementing specific quality 
improvement measures outlined by the 
American Heart Association for the 
treatment of patients who suffer severe 
heart attacks. The hospital is an accredited 
Chest Pain Center with Primary PCI and 
Resuscitation from the American College 
of Cardiology and is accredited in Adult 
Transthoracic Echocardiography and Adult 
Transesophageal Echocardiography by the 
Intersocietal Accreditation Commission.

2018

      
      TARGET: STROKE HONOR ROLL ELITE

2018
RECEIVING

OTHER FEATURES INCLUDE:

•  A welcoming, covered emergency 

public entrance

•  Geriatric-friendly accommodations, 

including flooring that is easier to 

navigate, and beds and exam tables 

that can be easily lowered, if needed

•  Color-coded pods to help people find 

their way around more easily

•  Special lighting to help with  

infection prevention

•  Smart TVs in patient rooms for 

educating and communicating with 

patients and their families

•  A fully implemented Alternatives 

to Opioids Program (ALTO) with 

community volunteers supporting  

the peer-to-peer recovery program

•  Dedicated Emergency Medical  

Services (EMS) covered drive access 

with three staging and support  

areas for emergency vehicles

•  Two resuscitation rooms and two 

negative pressure/contact isolation 

rooms (one of which is designed to 

facilitate a high containment patient)

•  Specially designed behavioral  

health suites to support essential  

care while protecting patients’  

dignity, safety and privacy 

There were more than 80,000 ED visits 

in 2017, and additional increases are 

projected for the future, Rain says. The 

opening of the new center comes just 

in time for the busiest season, which is 

typically between January and April. 

Rain says that everybody has worked  

hard to create a facility designed with 

patients’ needs in mind. “It’s been a  

great project,” she says. ■ 



“I BELIEVE IN SCREENING” 
  — Georgene Adkins, recovered lung cancer patient

L  UNG CANCER IS BY FAR THE LEADING CAUSE OF CANCER DEATH AMONG  
BOTH MEN AND WOMEN,* BUT CHANCES OF SURVIVAL ARE BETTER IF IT

IS DIAGNOSED EARLY. GEORGENE ADKINS CAN ATTEST TO THIS FIRSTHAND.

She first realized something might be wrong when she had bronchitis. “I couldn’t get rid 
of this cough,” she says. Her doctor ordered a chest X-ray, and then she had a low-dose-
radiation computerized tomography (LDCT) scan at Manatee Diagnostic Center (see below). 
A biopsy confirmed her diagnosis of non-small cell lung cancer. This is the most common 
type, which usually grows and spreads more slowly.

Adkins was referred to board-certified cardiothoracic surgeon John C. Brock, MD, at 
Manatee Memorial Hospital, where she also met Kelsie Corry, RN, BSN. As a nurse navigator, 
Corry provides extra support for patients throughout treatment and is often there with them 
when they learn about their diagnosis. “They’re awesome, they both made me feel like they 
were going to do their very best for me,” Adkins says of her medical team. “I wasn’t just 
another person coming into their office, they made me feel like I was special.” 

“The good thing is we caught it early, at stage 1,” explains Corry. Treatment entailed a  
video-assisted thoracic surgery (VATS) lobectomy to remove the affected part of the lobe. 
With this minimally invasive approach, a tiny video camera and surgical instruments are 
inserted through three small incisions, and the surgeon is guided by images projected on a 
computer monitor. 

Adkins was especially grateful that she did not need radiation or chemotherapy and is now 
cancer-free. “I was a smoker, not a heavy smoker,” she says. Her message for others is to talk 
with their doctor and be proactive about screening. “Early detection is key,” says Corry. “It 
saves a lot of lives, and it saved Georgene’s life.” ■

*American Cancer Society

Individual results may vary. There are risks associated with any surgical procedure. Talk with your doctor about these risks 
to find out if minimally invasive surgery is right for you.
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• Age 55 to 77 years old

•  A 30-pack year or greater history of  
smoking (a “pack year” is calculated from 
multiplying the number of packs of cigarettes 
smoked per day by the number of years you 
have smoked)

•  Either currently smoke or have quit in the  
past 15 years

•  No symptoms of lung cancer such as cough, 
shortness of breath or chest pain

A low-dose-radiation computerized tomography 
(LDCT) scan takes only 60 seconds to complete  
and is covered by Medicare and most insurance 
plans. It requires a referral from your doctor. 

Manatee Diagnostic Center and Manatee Memorial 
Hospital have been designated as Lung Cancer 
Screening Centers by the American College of 
Radiology (ACR) and have also been named Lung 
Screening Centers of Excellence by the Lung 
Cancer Alliance. Both take part in the ACR Lung 
Cancer Screening Registry, which is designed to 
systematically audit the quality of interpretation  
of lung screening CT exams.

Who is eligible for lung cancer screening?

To schedule an appointment and listen to a podcast by Dr. Brock on lung cancer 
surgery visit the Lung Institute at manateememorial.com/lungscreen. You may  
also schedule an appointment at manateediagnostic.com.

http://manateediagnostic.com


Cathy Johnson, who is a patient at Lakewood Ranch Medical Center, first met Breast Care 
Navigator Michelle Lynch at her breast biopsy. “She held my hand the whole way through,” 
Johnson says. “She just reassured me.”

Since that day, Lynch has been with Johnson 
every step of the way through her cancer 
diagnosis and treatment. “She just makes 
everything go smoothly,” Johnson says. “She 
was my Mary Poppins.”

Lynch joined Lakewood Ranch to offer  
extra support for patients receiving breast 
health services. She explains that her role is 
to provide education and help navigating the 
treatment process. This may include assisting 
with scheduling, attending appointments, 
explaining treatment options and providing  
a shoulder to lean on. Patients decide how 
much, if any, extra support they need. For 
Johnson, who moved to the United States  
from England seven years ago with her 
husband and two children, having Lynch by  
her side was invaluable. 

“The diagnosis was a shock for me,” says 
Johnson. Both she and her husband took 
comfort in the knowledge and counsel Lynch 
provided. “Medical things happening in the U.S. 
are very different from the U.K.,” Johnson says. 
“She reminded me to ask about things I never 
would have thought about.”  

“For such a sad and traumatic time in life, to 
have that peace of mind of being looked after 
has been huge,” Johnson says. Along with 
the support from Lynch, she was reassured 
by the steady care of Thomas Kirchner, MD, 
who provided her radiologic treatment, and 
everyone at the hospital who made her feel 
“protected” throughout her journey. “The care 
I received at Lakewood Ranch was first class,” 
she says. “They make me feel like I am the only 
patient there, it is a wonderful feeling.” ■

Holding her 
hand, and 
warming her 
heart, through 
breast cancer 
treatment

Learn more about The Breast Health Center at 
lakewoodranchmedicalcenter.com/breast.  
To schedule an appointment call 941-782-2662.  

Cathy Johnson (right) with Breast Care Navigator 
Michelle Lynch, BA, RDMS, RVT, CN-BI.

A NEW LOCATION  
You can now receive your mammogram 
and other diagnostic breast services 
in one dedicated space at The Breast 
Health Center now located in Medical 
Office Building 1, 8340 Lakewood Ranch 
Boulevard, Suite 160 (attached to the 
hospital). Ultrasounds, DEXA scans, 
biopsies and 3D mammogram screenings 
are among the services provided by 
caring, compassionate staff in a quiet, 
spa-like environment. An additional 3D 
mammography system and new 3D guided 
prone breast biopsy system help support 
earlier diagnosis and treatment, and enable 
greater ease of scheduling. Breast Care 
Navigator Michelle Lynch stresses the 
importance of mammogram screening.  
“It absolutely saves lives,” she says. 
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http://lakewoodranchmedicalcenter.com/breast


A S K  T H E  doctor

Weathering COLD AND FLU season
Q. Can I still get the flu,  
even if I was vaccinated?
The flu shot protects against the 
viruses that are predicted to be  
the most common in a given season, 
but it is not a 100 percent guarantee. 
There is a chance you may still get  
the flu. Remember, it takes about  
two weeks after your flu shot for 
antibodies to develop in your body  
to provide protection. 

Q. How can I tell if it’s the  
flu or just a cold?
This can be tricky because colds  
and flu can have similar symptoms, 
but there are differences. Colds tend 
to come on more gradually and are 
more likely to cause a runny or stuffy 
nose, whereas the flu tends to occur 
more abruptly and have more severe 
symptoms, like feeling feverish/chills, 
muscle or body aches, headaches  
and fatigue.

Q. What should I do if I  
get the flu?
Call your doctor right away if you 
think you have the flu and ask about 
medications that may help you get 
better sooner. In some cases, the flu 
can lead to serious and potentially 
life-threatening complications 
like bronchitis and pneumonia. 
Older people, very young children 
and people with chronic medical 
conditions are more at risk.

Q. How else can I  
protect myself?
Wash your hands frequently to 
prevent the spread of germs, and 
avoid touching your eyes or mouth,  
as this can let germs into your system. 
Also, avoid close contact with people 
who are sick and take good care of 
yourself by getting plenty of rest, 
staying physically active, managing 
stress, not smoking and eating a 
healthy diet. ■

Getting the flu vaccine is one  

of the most important things 

you can do to stay healthy at this 

time of year, but seasonal illness 

remains an unavoidable concern as 

winter kicks into high gear. To help 

you be prepared, Michael Austen, 

MD, and Reed Holland, DO, share 

important health reminders.
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Dr. Austen is medical director of Manatee Urgent Care and sees 
patients of all ages at all three locations: 4647 Manatee Avenue  
West, Bradenton; 9908 S.R. 64 East, Bradenton; and 6272 Lake  
Osprey Drive, Sarasota. The urgent care offices are open every 
day. For more information, visit manateeurgentcare.com. 

Dr. Holland is board certified in Internal Medicine and treats 
adult patients at Lakewood Ranch Medical Group, located  
at 8340 Lakewood Ranch Blvd., Suite 210. The office is open  
Monday - Friday from 8 a.m. to 5 p.m. To make an appointment 
call 941-782-2800 or visit lpaprimarycare.com.

Michael Austen, MD Reed Holland, DO

http://manateeurgentcare.com
http://lpaprimarycare.com


A W A R D S  A N D  recognitions

Staff and their families from Manatee Physician Alliance enjoyed 
special time together as they supported our local minor league 
baseball team, the Bradenton Marauders at LECOM Field.  

Breast Cancer Awareness Month was kicked off at Manatee Diagnostic Center 
(MDC) by a visit from Maverick and Lulu from 92.1 CTQ Radio. The morning 
show listeners learned about the importance of having a yearly mammogram, 
and 32 screening mammograms were given away. Pictured with Maverick and 
Lulu (from left) are Kobee Masiello, Practice Administrator at MDC; Kevin 
DiLallo, CEO; and Bret Henricks, MD, Radiologist/Medical Director at MDC.

Employees, volunteers, medical staff, family and friends came together to support 
this year’s American Cancer Society Making Strides Against Breast Cancer Sarasota/
Manatee Walk. Over $17,500 was raised by Manatee Memorial Hospital, Lakewood 
Ranch Medical Center, Manatee Diagnostic Center, Manatee Physician Alliance, 
Manatee Memorial Foundation, Inc., and our community partners, the Pittsburgh 
Pirates/Bradenton Marauders. 

Congratulations to Pat Ellis for being 
elected President of the Association of 
Florida Healthcare Auxiliaries-Volunteers, 
Inc. Pat served as Manatee Memorial’s 
Auxiliary President from 2012-2013. 
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Congratulations to the entire team at Lakewood Ranch Medical Center for earning 
consecutive “A” Hospital Safety Grades in both Spring and Fall of 2018!

Recognized AGAIN as one of the  
safest hospitals in the Nation!

Thank you to everyone from Manatee Memorial Hospital, Lakewood 
Ranch Medical Center, Manatee Diagnostic Center and Manatee Physician 
Alliance’s Bradenton Cardiology Center for supporting the American Heart 
Association’s 2018 Suncoast Heart Walk. So far we’ve raised over $25,000, 
with more donations coming in.
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For more information, visit 
manateehealthcaresystem.com/health-records-online.

Secure patient portal for your 
medical records
Now you can access these select records anytime … anywhere!

Lab Results • Medications • Allergies • Health issues 
Radiology reports • Immunizations • Procedures 
Summaries of care you’ve received • Discharge instructions

It’s easy to enroll!
Provide your email address at registration and we will send an 
invitation to you. Or enroll in the portal at any time after registration 
at either of the Manatee Healthcare System hospitals by navigating  
to: east.uhspatientportal.com/self-enroll/. When enrolling, enter  
your Medical Record Number (MRN) found on your hospital wristband  
or on documentation provided at discharge. 

It’s easy to access!
You can view your select records via our website 
OR download the HealtheLife app from the App 
Store or Google Play Store.
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http://manateememorial.com/es
http://lakewoodranchmedicalcenter.com
http://lakewoodranchmedicalcenter.com/es
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